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0DUNHWLQJ�D�ERRN�VKRXOGQ·W�EH�D�KDUG�MRE��EXW�EHFDXVH�RXU�ZRUOG�LV�RYHUZKHOPHG�ZLWK�
P\ULDG�QHZ�UHOHDVHV�DOO�Y\LQJ�IRU�DWWHQWLRQ��LW�SD\V�WR�ZHHG�RXW�WKH�LGHDV�WKDW�KDYH�EHHQ�
WULHG��DQG�IDLOHG���
�

7KHVH�LGHDV�KDYH�ZRUNHG�IRU�WKH�H[SHUWV��DQG�LW·V�D�VDYY\�ZULWHU�ZKR�OHDUQV�IURP�
RWKHUV��DQG�IRUHJRHV�WU\LQJ�WR�UHLQYHQW�WKH�ZKHHO��
�

a'HWHUPLQH� D� SURPRWLRQDO� SODQ� RI� \RXU� RZQ��'HFLGH�KRZ�PXFK�PRQH\�\RX� FDQ�
FRPIRUWDEO\� DIIRUG� WR� VSHQG� RQ� SURPRWLQJ� \RXU� ERRN�� 3ODQ� DQG� VSHQG� FDUHIXOO\��
7KLV� LV� RQH� WLPH� \RX� FDQ� EH� VXUH� WKDW� LI� \RX� GRQ·W� GR� LW�� LW� ZRQ·W� JHW� GRQH��
0DUNHWLQJ� LV� GRDEOH�� LI� \RX� MXVW� SXW� RQ� \RXU� SURPRWLRQ� KDW� HYHU\�PRUQLQJ�� DQG�
GRQ·W� WDNH� LW� RII� XQWLO� \RX� FORVH� \RXU� H\HV� DW� QLJKW�� (YHU\ZKHUH� \RX� JR�� WKLQN�
SURPRWH��SURPRWH��SURPRWH��%XW�,�KDYH�RQH�ZDUQLQJ��%H�LQWHUHVWHG�DQG�VLQFHUH��1R�
RQH�ZDQWV�WR�IHHO�OLNH�WKH\·YH�MXVW�EHHQ�VFDPPHG�E\�D�VOLFN�VDOHVPDQ��
�

7KH�WUXWK�LV��PRVW�ZULWHUV�MXVW�ZDQW�WR�ZULWH��:H�UHDOO\�DUHQ·W�WKULOOHG�ZLWK�PDUNHWLQJ��
3URPRWLQJ�FDQ�EH�VFDU\�DQG�ULVN\��D�OLWWOH�OLNH�VWLFNLQJ�\RXU�QHFN�RXW��ZDLWLQJ�IRU�LW�WR�EH�
FKRSSHG� RII�� %XW� HYHQ� WKRXJK�ZH�PD\� QRW� EH� WKULOOHG� ZLWK� WKH� LGHD� RI� PDUNHWLQJ�� WKH�
ZKROH�ZULWLQJ�H[SHULHQFH�FDQ�WDNH�RQ�QHZ�PHDQLQJ�ZKHQ�\RX�RSHQ�\RXU�ZRUOG�WR�LQFOXGH�
\RXU�SRWHQWLDO�UHDGHUV��$QG�RQFH�WKH\�VHH�\RX�DV�¶D�UHJXODU�JX\·��WR�ZKRP�WKH\�FDQ�UHODWH��
\RX·UH�RII�DQG�UXQQLQJ��$QG�\RX·OO�ILQG�WKDW�QX·ERU.47998 0 Td
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:HEVLWH���
�
(YHU\� DXWKRU� QHHGV� D� ZHEVLWH�� VLPSO\� WR� DSSHDU� SURIHVVLRQDO�� $� JRRG� VLWH� OHQGV�

FUHGLELOLW\� LQ� D� ZRUOG� RI� LQFUHGLELOLW\�� 0DNH� \RXU� ZHEVLWH� XVHU� IULHQGO\� DQG� HDV\� WR�
QDYLJDWH��2IIHU�IUHH�LWHPV�RI�LQWHUHVW�RQ�\RXU�ZHEVLWH��:KHQ�ILQDQFHV�SHUPLW��EX\�IUHHELHV�
OLNH�SHQV��ERRNPDUNV��QDLO�ILOHV��ZULWLQJ�WLS�FDUGV��FDOHQGDUV��PDJQHWV��EXPSHU�VWLFNHUV��NH\�
FKDLQV�� 3RVW�LW� QRWHV�� FRDVWHUV�� UXEEHU� MDU� RSHQHUV�ZLWK� \RXU� SURPR� LQIR�� 7KHVH� FDQ� EH�
RUGHUHG�IURP�(DUWKO\�&KDUPV�DW�KWWS���ZZZ�HDUWKO\FKDUPV�QRUZRRG�FRP��

�
��a,I�\RX�DUH�DEOH��XVH�\RXU�JXHVW�ERRN�RU�PDLOLQJ�OLVW�DQG�VHQG�IUHH�WKDQN�\RX��

KROLGD\�JLIW�SURPRWLRQDO�LWHPV��VXFK�DV�WKRVH�OLVWHG�DERYH��
�
��a1R�PDWWHU�ZKDW��KDYH�DQ�DWWLWXGH�RI�JUDWLWXGH��%H�JUDFLRXV�DQG�NLQG��7KHUH�LV�

QRWKLQJ�WKDW�WXUQV�IDQV�RII�IDVWHU�WKDQ�DQ�HJR��
�

��a8VH�\RXU�&KULVWPDV�OLVW�WR�VHQG�LQH[SHQVLYH�SRVWFDUGV�WR�IULHQGV�DQG�UHODWLYHV�
DERXW�\RXU�QHZ�UHOHDVHV��6XJJHVW�WKH\�EX\�\RXU�ERRNV�IRU�KROLGD\�DQG�ELUWKGD\�
JLIWV�IRU�WKH�UHDGHUV�RQ�WKHLU�OLVW��

�
��a0DNH�LW�\RXU�JRDO�WR�EH�KHOSIXO��$OZD\V�WKLQN�LQ�WHUPV�RI�VROYLQJ�D�SUREOHP�IRU�

WKH�SHUVRQ�\RX·UH�SLWFKLQJ�WR��$PD]LQJO\��KDYLQJ�D�VHUYDQW·V�KHDUW�RIWHQ�WXUQV�RXW�
DV�D�ZLQ�ZLQ�VLWXDWLRQ��

�
��a2IIHU�D�EHWWHU�GHDO�RQ�WKH�VDOH�RI�DGYDQFHG�DXWRJUDSKHG�FRSLHV�RI�\RXU�ERRN��

3HUKDSV�WDNH�D�GROODU�RII��RU�IRRW�WKH�VKLSSLQJ�ELOO�\RXUVHOI��
�

��a+ROG� FRQWHVWV��8VH�\RXU�ZHEVLWH� RU� QHZVOHWWHU� WR� DQQRXQFH� WKH� FRQWHVW� WR�ZLQ�
FRSLHV� RI� \RXU� XSFRPLQJ� UHOHDVH�� +DYH� FRQWHVWDQWV� FRUUHFWO\� DQVZHU� TXHVWLRQV�
IURP�\RXU�PRVW�UHFHQWO\�UHOHDVHG�ERRN��LQ�RUGHU�WR�TXDOLI\�IRU�D�FKDQFH�WR�ZLQ�WKH�
XSFRPLQJ�ERRN��

�
��a*LYH�OLEUDULHV�D�IUHH�RU�UHGXFHG�SULFH�FRS\�RI�\RXU�ERRN�LI�\RX�FDQ��6RPH�DXWKRUV�

DUH�OHHU\�RI�OHWWLQJ�WKHLU�ERRNV�EH�DYDLODEOH�IUHH�DW�OLEUDULHV��EXW�\RXU�JRDO�LV�QDPH�
UHFRJQLWLRQ�� WR� FUHDWH� D� EX]]� DERXW� \RX� DQG� \RXU� ZRUN�� $QG� UHPHPEHU� WKLV�
PDUNHWLQJ�VHFUHW��7KH�DYHUDJH�SHUVRQ�KDV�D�FLUFOH�RI�����IULHQGV��,I�WKH\�RQO\�WHOO�
����

���
�RI�WKDW�QXPEHU�KRZ�PXFK�WKH\�HQMR\HG�\RXU�ERRN��\RXU�QDPH�ZLOO�VKRUWO\�

EH�UHFRJQL]HG��DQG�QRW�MXVW�LQ�\RXU�OLWWOH�FRUQHU�RI�WKH�ZRUOG���
�

��a2IIHU�OLEUDULHV�DQG�ERRNVWRUHV�FRPSOLPHQWDU\�FRSLHV�RI�\RXU�ERRN�FRYHUV��
HQODUJHG��IRU�XVH�DV�ZDOO�SRVWHUV��7KH\�DUH�XVXDOO\�PRUH�WKDQ�JODG�WR�SRVW�WKHP�RQ�
WKH�ZDOOV��

�
��a&UHDWH� DQ� H�PDLO� QHZVOHWWHU�� VLPSO\� WR� DQQRXQFH� XSFRPLQJ� ERRN� UHOHDVHV��

VSHDNLQJ�HQJDJHPHQWV��ERRN�VLJQLQJV�RU�RWKHU�QHZV��6RPH�DXWKRUV�KDYH�LQFUHDVHG�
VDOHV�E\�����E\�GRLQJ�WKLV���$OZD\V�KDYH�D�VLJQ�XS�VKHHW�DYDLODEOH�WR�DGG�WR�\RXU�
PDLOLQJ�OLVW���



�

5DGLR�VWDWLRQV�
�
�

a7DON�WR�\RXU�&KULVWLDQ�UDGLR�VWDWLRQ�DERXW� LQWHUYLHZLQJ�\RX�RQ�WKH�DLU� LQ�UHJDUG�WR�
\RXU�QHZ�ERRN���'R�WKLV�LQ�DGYDQFH�RI�UHOHDVH�GDWH�LI�DW�DOO�SRVVLEOH��*LYH�WKHP�D�FRS\�RI�
WKH� ERRN� WR� SDVV� DURXQG�� DQG� WKHQ� JHW� EDFN� WR� WKHP� E\� D� FHUWDLQ� GDWH� WR� GLVFXVV� WKH�
SRVVLELOLW\�RI�DQ�LQWHUYLHZ��

�
�
%RRNVWRUHV�
�
�

a*LYH�D�ERRNVWRUH�RZQHU�RU�PDQDJHU�D�FRS\�RI�\RXU�ERRN��DVNLQJ�KHU� WR�FRPPLW� WR�
UHDGLQJ�LW��:KHQ�D�ERRNVWRUH�RZQHU�RU�RSHUDWRU� LV�SOXJJLQJ�\RXU�ZRUN��\RX·OO�PRUH�WKDQ�
JDLQ� EDFN� WKH� LQYHVWPHQW� DV� VKH� HQWKXVLDVWLFDOO\� SURPRWHV� \RXU� ZRUN�� $QG� DV� WKH� ROG�
VD\LQJ� JRHV³WKHUH·V� QRWKLQJ� EHWWHU� WKDQ� D� VDWLVILHG� FXVWRPHU� DQG� D� ZRUG� RI� PRXWK�
UHFRPPHQGDWLRQ��
�
�

a7DNH� DGYDQWDJH� RI� VSHFLDOW\� VKRSV� LQ� \RXU� DUHD�� 6XE� VDQGZLFK� VKRSV�� ERXWLTXHV��
VSHFLDOW\�GUHVV�VKRSV�RU�VSHFLDOW\�FRIIHH�VKRSV�WKDW�\RX�SDWURQL]H��DUH�RIWHQ�WKULOOHG�ZLWK�
WKH�LGHD�RI�KROGLQJ�D�ERRN�VLJQLQJ�HYHQW�DW�WKHLU�ORFDWLRQ��HVSHFLDOO\�ZKHQ�WKH\·UH�KDYLQJ�D�
SURPRWLRQ�RI�VRPH�NLQG��%ORZ�XS�FRSLHV�RI�\RXU�ERRN�FRYHU�DQG�XVH�WKHP�DV�SRVWHUV� LQ�
WKHLU�IURQW�ZLQGRZV��DQQRXQFLQJ�WKH�HYHQW��EHJLQQLQJ�VHYHUDO�ZHHNV�LQ�DGYDQFH��0DNH�XS�
EDJ�VWXIIHU� DQQRXQFHPHQW� VKHHWV� WKDW� WKH\� FDQ� DGG� WR� FXVWRPHU·V� SXUFKDVHV� DV� WKH\�
OHDYH��*HW�WKH� ORFDO�UDGLR�VWDWLRQ�DQG�QHZVSDSHU�WR� OLVW� LW�RQ�WKHLU�FRPPXQLW\�FDOHQGDUV��
�7KHVH�PXVW�EH�QRWLILHG�����ZHHNV�LQ�DGYDQFH���

�
�

����������3UHVV�5HOHDVHV�
�

�
a6HQG� FRQFLVH�� FOHDU� SUHVV� UHOHDVHV� WR� \RXU� KRPHWRZQ� QHZVSDSHUV� DQG� OLEUDULHV��

DVNLQJ� WKHP� WR� DQQRXQFH� \RXU� QHZ� UHOHDVH��:ULWH� WR� QHZVSDSHUV� DQG� OLEUDULHV� LQ� FLWLHV�
ZKHUH�\RX�KDYH�OLYHG��ZLWK�WKH�VDPH�UHTXHVW��
�
�

a5HQW�D�SRVW�RIILFH�ER[�IRU�FRQWHVW�HQWULHV�DQG�ERRN�UHTXHVWV��WR�SURWHFW�\RXU�SULYDF\��
7KH\�DUH�LQH[SHQVLYH�DV�ZHOO�DV�EHLQJ�D�WD[�ZULWH�RII��

�
�
�



�
%RRN�VLJQLQJV�
�
�

a,I� \RX� KDYH� D� ERRN� VLJQLQJ� LQ� D� GLVWDQW� FLW\�� VHQG� DGYDQFH� SUHVV� NLWV� WR� XS� WR�
FKXUFKHV� LQ� WKH�DUHD��$� VKRUW�EOXUE�RQ�KRZ�&KULVWLDQ� ILFWLRQ� FDQ�FKDQJH� OLYHV�PD\�DOVR�
KHOS��,Q�WKLV�NLW��LQFOXGH�SRVWHUV�RI�ERRN�FRYHUV��ERRNPDUNV��D�SHUVRQDO�OHWWHU�RI�LQYLWDWLRQ�
WR�\RXU�ERRN�VLJQLQJ��EXVLQHVV�FDUGV�DQG�DQ\�DSSOLFDEOH�EURFKXUHV��0DNH�VXUH�\RXU�ZHE�
VLWH�LQIR�DQG�FRQWDFW�LQIR�LV�RQ�HYHU\�SLHFH�\RX�VHQG�RXW��

�
�a,I� \RX� FDQ�� KROG� ERRN� VLJQLQJV� RU� RWKHU� HYHQWV� DURXQG� LQ� 2FWREHU� RU� 1RYHPEHU��

EHIRUH�7KDQNVJLYLQJ��EH�UHDG\�WR�SLWFK�\RXU�ERRNV�DV�DQ�HDV\�KROLGD\�JLIW�JLYLQJ�VROXWLRQ��
�
a$W�ERRN�VLJQLQJV���LQ�SULYDWH�ERRNVWRUHV�SDUWLFXODUO\��KDYH�\RXU�SLFWXUH�WDNHQ�DW�\RXU�

WDEOH��ZLWK�WKH�VWRUH�SHUVRQQHO��%H�VXUH�DQG�WDNH�FDQG\�RU�GRQXWV�DORQJ�IRU�WKHP�WR�PXQFK�
RQ� LI�\RX�FDQ��$OVR�VHQG�D� WKDQN�\RX� WR� WKH�VWRUHRZQHU��DQG�FRSLHV�RI� WKH�SLFWXUHV�\RX�
WRRN�� IRU� WKHP�WR�KDQJ�RQ� WKHLU�EXOOHWLQ�ERDUG�� ,W�SURPRWHV�JRRG�ZLOO�DQG�ZLOO� UHDS� ODWHU�
UHZDUGV��

�
$W�\RXU�ERRN�VLJQLQJ��ORRN�DURXQG�IRU�SHRSOH�WR�ZKRP�\RX�FDQ�KDQG�\RXU�ERRNPDUNV��

,QYLWH� WKHP� WR� \RXU� WDEOH� WR� VLJQ� XS� IRU� \RXU� JLIW� EDJ� JLYHDZD\�� �6HH� EHORZ�� 2ULHQW�
\RXUVHOI� WR� WKH� VWRUH�� VR�\RX�FDQ�GLUHFW� WKHP� WR� ILFWLRQ�RU�ELRJUDSKLHV�� HWF�� ,I�\RX�GRQ·W�
NQRZ�KRZ�WR�KHOS�WKHP�ILQG�VRPHWKLQJ��RIIHU�WR�JR�DVN��

�
a+DYH�D�EHDXWLIXO�GLVK�RI�ZUDSSHG�FKRFRODWH� �KDUG� LV�EHVW�� OLNH�5LHVHQ�� IRU� LQVWDQFH��

FDQG\�DW�\RXU�ERRN�VLJQLQJ�WDEOH��DQG�D�VPDOO�WUDVK�FDQ�IRU�ZUDSSHUV���+DYH�D�JXHVW�ERRN��
DQG�DVN�HDFK�SHUVRQ�WR�VLJQ�QDPH��DGGUHVV��]LS�DQG�H�PDLO�DGGUHVV� LI�DSSOLFDEOH��0DNH�LW�
HDV\�DQG�SDLQOHVV�WR�VLJQ�XS�IRU�\RXU�QHZVOHWWHU��

�
a�3XW�WRJHWKHU�D�EHDXWLIXO�JLIW�EDJ��IRU�D�IUHH�GUDZLQJ�DW�\RXU�ERRN�VLJQLQJ��3HRSOH�DUH�

ZLOG�DERXW�JLIW�JLYHDZD\V�� �'ROODU�VWRUH�LWHPV�PDNH�JUHDW�JLIWV��� �7R�P\�EDJV�� ,·YH�DGGHG�
FKDUPLQJ�VPDOO�ILJXULQHV��WLQ\�DGGUHVV�ERRNV��P\�ERRN�PDUNV��SHQV�DQG�RWKHU�SURPRWLRQDO�
LWHPV��DV�ZHOO�DV�+HUVKH\·V�NLVVHV��SDFNDJHV�RI�PLFURZDYH�SRSFRUQ�DQG�KRW�FKRFRODWH�PL[��
DSSOH� FLGHU� SDFNHWV�� SDSHUEDFN� URPDQFHV�� �QRW� PLQH��� KDQG� ORWLRQ� VDPSOH� ERWWOHV�� IDQF\�
KDQNLHV��IUDJUDQW�FDQGOHV�RU�VRDSV��7KH�OLVW�LV�HQGOHVV�DQG�QHHG�QRW�FRVW�PXFK��LI�\RX�MXVW�
VFRXW� RXW� LWHPV� \RX� DOUHDG\� KDYH� RQ� KDQG��0DNH� D� FODVV\� FRORUIXO� VLJQ� �,� XVHG� \HOORZ�
SDSHU���VD\LQJ�´�)UHH�GUDZLQJ��6LJQ�XS�WR�ZLQ�D�IDEXORXV�VXUSULVH�ILOOHG�JRRG\�EDJ�µ�

�
a�$GG�D�VPDOO�EXW�DWWUDFWLYH�VLON�IORZHU�DUUDQJHPHQW�WR�\RXU�WDEOH�DQG�ERUURZ�RU�EX\�

SODWH�VWDQGV�WR�GLVSOD\�\RXU�ERRN��+DYH�VHYHUDO�RI�\RXU�ERRNV�WKHUH�IRU�SHRSOH�WR�SLFN�XS�
DQG� ORRN�DW��3XUFKDVH�JROG�´$XWRJUDSKHGµ�VWLFNHUV�IRU�WKH�IURQW�RI�\RXU�ERRNV��$VN�HDFK�
EX\HU�KRZ�KH�ZDQWV�KLV�ERRN�SHUVRQDOL]HG��.HHS�PHVVDJHV�VKRUW�DQG�VZHHW��

�

��5HPHPEHU��DW�\RXU�ERRN�VLJQLQJ��\RX�ZDQW�WR�OHDYH�D�ODVWLQJ�ZDUP�LPSUHVVLRQ��
�
�



�
$�3UHVV�NLW�VKRXOG�LQFOXGH���
�

��� $�VKRUW��DSSURSULDWH�ELRJUDSK\�
��� $�FRORU�DQG�EODFN�DQG�ZKLWH�SKRWR�RI�\RX��WKH�DXWKRU��
��� $�FRORU�FRS\�RI�\RXU�ERRN�FRYHU��ZLWK�D�VKRUW�ô�SDJH�H[FHUSW�RI�D�JUDEEHU�VFHQH�
��� $�SDJH�RI�UHYLHZV�IRU�\RXU�ERRN�
��� <RXU�EXVLQHVV�FDUG�
��� %RRNPDUN��ZLWK�ZHEVLWH�LQIR�LQFOXGHG��
��� &RS\�RI�DXWKRU�LQWHUYLHZ�
��� &RQWDFW�DQG�ZHEVLWH�LQIRUPDWLRQ��RQ�HYHU\WKLQJ�\RX�KDQG�RXW�RU�VHQG�RXW���

�
�

$QRWKHU�WLS���6HQG�\RXU�ERRNPDUN�RXW�ZLWK�HYHU\�ELOO�RU�OHWWHU�\RX�VHQG��QR�PDWWHU�
ZKHUH�LW·V�JRLQJ��<RX�QHYHU�NQRZ�ZKHQ�WKH�UHFHLYHU�LV�LQ�WKH�PRRG�IRU�D�JRRG�&KULVWLDQ�
ERRN��SHUKDSV�WKH�RQH�WKDW�ZLOO�PDNH�DQ�LPSUHVVLRQ�IRU�HWHUQLW\���

�
$QG�ODVW�RI�DOO��DVN�*RG�WR�KHOS�\RX�ORRN�DW�PDUNHWLQJ�LQ�D�ZKROH�QHZ�OLJKW��DV�D�QHZ�

DGYHQWXUH�LQ�ZKLFK�\RX�NLFN�EDFN��PHHW�SHRSOH�DQG�VLPSO\�+$9(�$�%$//���
�
�
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